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By submitting a bid or proposal, or acceptance of a contract, the vendor
sgrees to the following binding provisions:

AUTHORITY: The following bid/request for propcsal or contract is issued in accordance with Title 18,
Montana Code Annctated and the Administrative Rules of Montazna, Title 2, Chapter 5. -

CERTIFICATE OF AUTHORITY TO TRANSACT BUSINESS: Any business entity, domestic or foreign, intending to
trransact business in Montana must epply for authority te do so with the Montarna Secretary of State.
Fcreign business entities are obligated to determine whether they are transacting business in Montana,
in accordance with §§ 25-1-1026 and 35-8-1001, MCA, and if so, must apply for and receive a certificate
of azuthority and continue to be in good standing with the Secretary of State for the duration of this
contract. Viclation of these requirements may veid this contract. Proof of authority is required.
Questions or registration may be zccomplished by contacting the Secretary of State at (406) 444-3€65
or by e-mail at scs@state.mt.us. . :

SHIPPING: Supplies shall be shippecd prepaid, F.O.B. Destination, unless the contract specifies
otherwise. .

TAX EXEMPTION: The State of Montene is exempt from Federal Excise Taxes (481-0302402).

VENUE: This solicitztion is goverred by the laws of Montana. The parties agree that any litigation
concerning this kid, request for prcpesal, or subsequent ccntract, must be brought in the First
Judicial District in and for the Ccunty of Lewis and Clark, State of Montana, and each paxty shall pay
its own ccsts and attorney fees. (Ref:18-1-401, MCA)

NOR-DISCRIMINATION: The State of Montans does not discriminate on the basis of disability in admission
tc, sccess to, or cperations ci its pPrograms, services, or activities. Individuals who need aids,
alternstive document formets, ©r services for effective communications or other disability-related
accemmodsticns in the programs and services offered, are invited to make their needs and preferences
known to this office. Interested parties should provide as much advance notice as possible.

The contrzctor must ccmply with the Montana Human Rights Act, the Civil Rights Act of 1964, the Rge
Discrimination ARct of 1875, the pmericars with [Cisabilities BAct of 1990, and Section 504 of the
merabilitation Act of 1973. All hiring necessary as & result of a contract must be on the pssis of
merit and gqualifications; there may not pe discrimination on the basis of race, colcr, religion, creed,
political ideas, =ex, age, marital status, physical or mental disability, or naticnal origin by the
persens performing under & subsequent contract. : :

HOLD HARMLESS/INDEMNIFICATION: The vidder, cfferor, or contractor agrees to indemnify the state, its
officials, agents, &and employees, whiie acting within the scope of their duties as such, harmless from
and sgainst all cliaims, demands, and causes of action of any kind or character, including the cost of
deferse, arising in favor of the contractor's employees or third parties on account cf bodily or
perscnal injuries, death, or damasge to property arising out of services performed, goods oOT rights to
intellectual property provided cr cmicsions of services or in any way resulting from the acts or
omission of the contracter and/or its acents, employees, subcontractors or its representatives under

a subsequent contract, all to the exient cf the contractor's negligence.

ACCESS AND RETENTION OF RECORDS: The contractor agrees to provide the department, Legislative Auditor,
or their authorized sgents, access tc any records necessary to determine contract compliance. (Ref:
18-1-118, MCA) The contractor agrees to Creste and retain reccrds supporting the services. rendered or
supplies delivered for & period of three years after either the completion date of the contract or the
conclusion of any claim, litigaticnm, or exception relating to the contract taken by the State of -

Montana or third party.

INTELLECTUAL PROPERTY: All patent and cther iegal rights in or to inventions arising out of activities
funded in whole or in part by this contract must be availeble to the public for royalty-free and
nonexclusive licensing. The contrzctor shall notify the cepartment in writing of any invention
conceived or reduced to practice in the course of perfcrmance of the contract.

The department and the public shasll have a royalty-free, nonexciusive, and irrevocable right to
reproduce, publish or otherwise use and authorize others 1o use, copyrightable property created -undex

the contract.

UNAVRILABILITY OF FUNDING: The contrzcting agency, at its sole discretion, may terminate oI reduce the
sccpe of this contract if available funding is reduced for any reason. (Ref: Section 18-4-313 ({3}, MCAR)

FACSIMILE RESPONSES: Facsimile responses will be accepted for Invitation for Bids ONLY if they are
completely received by the State Procurement Bureau pricr to the time set for receipt of bids. Bids,
or portions thereof, received after the due time will not be considerec. Facsimile responses to

reguests for Propcsels are ONLY sccepted on an exception tesis with prior approval of the procurement
officer. .




WARRANTIES: The contractor warrants that items offered will conform ToO LLe oSpECLLICALLVIS LERVESLEL,.
to be fit and sufficient for the purpcse manufactured, of good material and workmanship and free from
defect. Items offered must be new and unused and of the ljatest model or manufacture, unless otherwise
specified by the State. They shall be equal in guality and performance to those indicated herein.
Descripticns used herein are specified solely for the purpcse of indicating standards of gquality,
performance and/cr use desired. Exceptions will be rejected. : .

ACCEPTANCE /REJECTION OF BIDS OR FROPCSALS: The State reserves the fight to accept or reject any or all
pids or propesals, wholly or in part, and to make awards in any manner deemed in the best interest of
the State. Bids and propesals will be firm for thirty days, unless stated otherwise.

PROTEST PROCEDURE: Bidders end cfferors may protest an award. The protest must be in writing and state
in detail all of the protestor's cbjecticns. I1f the protest involves the solicitation or award of a
contract, the protestor must follow the provisicns of Section 18-4-242, MCA. 1If the protest involves
z small purchzse or limited solicitation as defired in ARM 2.5.603, the protestor may request an
zdministrative review of the procurement file by the zgency issuing or awarding the contract. The State
is under no cbligaticn to delay, halt, or modify the procurement DProcess due to a protest.

MONTANA PREFERENCES: Public zcencies &re reguired by law to zpply a 3-5% preference to bids submitted
by Montene residents fer the purchzse of goods. (Freferences are not epplied to Requests for Proposals,
Term Contrect Bids, for "services", or if federal funds are involved.)} Bidders claiming this preference
must rave z current zffidavit cn file with the department, or submit one at the time of bid, in order
to guelify for the ©preference. Fer complete infcrmetion and affidavit forms, see
Mw.ccate.mt.us/doa/ppd/resaffid.pdf (Ref: Secticn 18-1-102, 18-1-103, 1B-1-113, MCA and ARM 2.5.403)
Tn zcdition, Mon:tana-mede products zre preferred for use in & contract if such goods are comparable in

price and guality. (rRef: 18-1-112, MCA)

YEAR 2000 COMFLIANCE/WARRANTY: The contractor werrants that all hLardware, software, and/or firmware
Gelivered, develcped, modified, or licensed, unider this contract, thall be able to accurately process
cate data (including, but not limited to, calculating, comparing, and sequencing). from, inteo, and
retween the twentieth and twenty-first centuries, including leap year calculations, when used in
accordance with the item documentation provided by the cecniractor, provided that all items le.g.
rardware, software, firmware} used in compinaticn with cther designated items properly exchange data.
with it. The remedies available to the State under this warranty shall include repair or replacement
of any item whose non-complisnce is discovered znd made known to the contracter, in writing, within
this warranty period or within cone year after acceptance, whichever is longer. Nothing im this
warranty shall be construed to limit any rights cr remedies the State may otherwise have under this
contract, with respect to defects, other than Year 2000 compliance perfcrmance. In addition, Year 2000
reiated itsues will not affect & contractor's responsibility tc meet Its cbligations regaerding mutually
agreed~upon delivery cates. Furthermore, +he contractor acknow.edges that failure to comply with
- mutuzlly agreed —upon delivery dates due tc Year 2000 related issues shall not constitute excusable

delay under "force majeure."

FAILURE TO HONOR BID/PROPOSAL: If a bidder/offeror to whom a contract is awarded refuses tc accept the
award (PO/contract) or, falls to deliver in accordance with the contract terms and conditions, the
department may, in its discretion, suspend the bidder/offeror for a period of time from entering into
any contracts with the State of Montana.

CONFORMANCE WITH CONTRACT: Nc alteration of the terms, conditions, ‘delivery, price, quality.,
guantities, or specifications ¢f this contract shall be granted without prior written consent of the
State Frocurement Bureau. Supplies delivered which do not conform to the contract terms, conditions,

and specifications may be resécted and returrned at the contractor's expense.

REFERENCE TO CONTRACT: The contract (Purchase Order) number MUST appear on all invoices, packing lists,
packszges and correspondence pertaining to the contract.

PAYMENT TERM: All payment terms will be computed from the date of delivery of supplies or services OR
receipt of a properly executed invoice, whichever is later. Unless otherwise noted, the State is

aliowed 30 days to pay such invoices.

CONTRACT TERMINATION: Unless ctherwise stated, the department may, DY written notice to the contractor,
terminate this contract in whole or in part at any time the contracter fails to perform this contract.

LSSIGNMENT, TRANSFER AND SUBCONTRACTING: The centractor shall not zssign, transfer or subcontract any
portion of this contract without the express written ccnsent of the department. (See 18-4-141, MCA)

SEPARABILITY CLAUSE: A declaration by any court, or any other binding legal source, that any provision
of this contract is illegal &nd void shall not affect the legality and enforceability c¢f any other
provision of this centract, vnless the provisions are mutually dependent.

DEGARMENT: The contractor certifies that neitker it nor its rincipals are presently debarred,
suspended, propcsed for debarment, declared ineligible, or veoluntarily excluded from participation in
- this traznsacticn {contract) by any governmental cdepartment or &gency. If the contractor cannect certify
this statement, attach & written explanaticn fer review by the state. REVISED 5/9%
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1.0

PURPOSE

This open Purchase Order is issued in accordance with RFP 9944-B (Electronic Monitoring Services) as amended,
including all discussions/negotiations, as agreed to by Bl Incorporated (Contractor) and the Montana Department
of Corrections. This authorizes the Department of Corrections to purchase the products and services specified
throughout the term of the contract. The State makes no guaraniee of contract usage.

2.0

2.1

2.2

23

24

GENERAL TERMS AND CONDITIONS
CONTRACT PERFORMANCE SECURITY

Contract performance security in the form of a performance bond, #5790643 in the amount of $50,000.00
has been received by the State Procurement Bureau and will be retumed 1o the contractor after successful
completion of the contract. This security must remain in effect for the entire contract period.

INSURANCE REQUIREMENTS

The contractor shall maintain for the duration of the contract, at its cost, primary insurance coverage against
claims for injuries to persons or damages to property including contractua) liability which may arise from
work performed under this contract. This insurance shall cover such claims as may be caused by any act,
omission, or negligence of the contractor or its officers, agents, representatives, assigns, Or servants.

The contractor must provide a certificate for Professional Liability and errors and omission (Occurrence
Coverage), to include bodily injury, personal injury and property damage with combined single limits of

'$500,000 per claim and $1,000,000 aggregate per year, from an insurer with a Best's Rating of not less than

&
A- The contractor must also provide a certificate of product liability (Occurrence Coverage) with combined

single limits of $500,000 per claim and $1,000,000 aggregate per year. from an insurer with a Best's Rating
of not less than A-. ' '

These certificates MUST name the State of Montana as an additional insured under the contractor's policy
including the contractor's general supervision, products, premises and automobiles used.

A Certificate of Insurance, indicating compliance with the required coverages has been filed with the State
Procurement Bureau. :

WORKERS’ COMPENSATION/INDEPENDENT CONTRACTORS EXEMPTION .

Contractors are required to maintain Workers® Compensation or an Independent Contractors Exemption
covering the contractor and/or employees while perf orming work for the State of Montana in accordance
with Section 39-71-120/401/405, MCA. Neither the contractor nor its employees are employees of the State.
This insurance/exemption must be valid for the entire contract period. ‘

TERM OF CONTRACT

This contract shall be valid and binding for two (2) years from September 7, 199% to September 6, 2001.
This contract may be terminated immediately by the State for cause or where the State’s funding has been

reduced.

| |
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2.6

2.7

2.8

2.9

3.0

CONTRACT RENEWAL

This contract may, upon mutual agreement between the parties and according to the terms of the existing
contract, be extended in one (1) one year intervals for a period not to exceed five (5) additional years.

BOLD HARMLESS AND INDEMNIFICATION

The CONTRACTOR agrees that he is financially responsible (liable) for any audit exceptions or other
financial loss 1o the DEPARTMENT which occurs due 1o the negligence, intentional acts, or failure for any
reason, to comply with terms of this contract.

The CONTRACTOR agrees 10 protect, defend, and save the DEPARTMENT, its elected and appointed
officials, agents and employees, while acting within the scope of their duties as such, harmless from and
against all claims, demands, and causes of action of any kind or character, including the cost of defense
thereof, arising in favor of CONTRACTOR's employees or third parties on account of bodily or personal
injuries, death, or damage to property arising out of services performed or omissions of services or in any .
way resulting from the acts or omissions of CONTRACTOR and/or its agents, employees, subcontractors,
or representatives. Nothing herein shall be construed as an agreement by the CONTRACTOR 1o release,
indemnify and hold harmless the DEPARTMENT, its officials, agents, or employees from liability for
damage or injury to persons or property caused by the negligence, carelessness, or intentional acts of the
DEPARTMENT, its officials, agents, or employees, unless said officials, agents, or employees are acting -
under the direction or control of the CONTRACTOR. :

ACCESS AND RETENTION OF RECORDS

a. The CONTRACTOR agrees to provide the DEPARTMENT, the ‘Legislative Auditor or their
authorized agents access to any records ¢onceming this Contract.

b. The CONTRACTOR agrees to create and retain all records supporting the services rendered (or
goods delivered) f  or a period of three years after either the completion of this Contract or the
conclusion of any claim, litigation or exception relating to this Contract taken by the State of

Montana or a third party.
ASSIGNMENT, TRANSFER AND SUBCONTRACTING

The CONTRACTOR shall not assign, sell, transfer, subcontract or sublet rights, or delegate responsibilities
under this Contract, in whole or in part, without the prior written approval of the DEPARTMENT. No such
written approval shall relieve the CONTRACTOR of any obligations of this Contract and any transferee or
subcontractor shall be considered the agent of the CONTRACTOR. The CONTRACTOR shall remain
liable as between the original parties to the Contract as if no such assignment had occurred.

COMPLIANCE WITH LAWS

The CONTRACTOR must comply with all applicable federal and state Jaw including, but not limited to the
prevailing wage laws, the Montana Human Rights Act, the Civil Rights Act of 1964, the Age Discrimination
Act of 1975, the Americans with Disabilities Act of 1990, and Section 504 of the Rehabilitation Act of 1973.

- ELECTRONIC MONITORING SERVICES SPECIFICATIONS

31

MONITORING CENTER FACILITY
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3.2

3.2.1

33

3.3.1.

33.4

335

336

3.3.7

34

34.1

342

343

The Proposer must have at least one monjtoring center that has been in operation for the last (3) years
and must be staffed 24-hours a day, seven days a week, all year long. The monitoring center operation
shall be located at a secure Jocation where access to the Center and all stored records contained therein
are restricted only 10 authorized individuals. The system must have the ability to store records and data
on disc electronically and in a hard copy format for a period of five years.

REDUNDANCY and BACK-UP SYSTEMS

The monitoring center must have in place: redundant telephony systems; immediate power back-up

systems, and allow the viewing of their disaster recovery plans. In the event if power failure, or loss

of operation at the main center, the system must have the technology 1o immediately and automatically
transfer all monitoring activities to the back up system, without the loss of any information.

TECHNOLOGY

The monitoring center software and hardware must be specifically designed to collect, process, store,
maintain, archive, and manage current and previous electronic monitoring information.

The Proposer must identify in detail, the components of the monitoring center software and hardware.

The svsiem must continuously receive and retain all information sent by each receiver/dialer, together
with the date and time of each occurrence. The Proposer must describe how the monitoring center
receives this information. :

The Proposer must describe how the monitoring center processes messages received simuitaneously
from more than one receiver/dialer.

The System must record or log all telephone conversations between the monitoring center and
participants or officers. The Proposer must advise all persons called or calling that the telephone call
will be recorded and/or logged.

The Proposer must describe how the system is capable of automatically calling each client as
frequently as necessary.

The Proposer must describe the use and integration of new technology, upgrade of the current system,
and there- training of employees as a result of the newly acquired technology, to include but not
limited to Global Positioning System or voice verification. - '

CLIENT CAPACITY

The Proposer must describe how many monitoring transactions the monitoring center can handle
simultaneously. '

The Proposer must describe the maximum number of individuals that the monitoring center can
monitor at one time. State how many individuals are currently being monitored. :

The Proposer must describe the capacity and expand ability of the monitoring system, including any
plans for expanding beyond the estimated number of participants once it has been reached.
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35 REPORTING CAPABILITIES
3.5.1 The Proposer shall describe and submit sample copies of all reports that the monitorivng center can
produce.
3.6 - OPERATOR CERTIFICATION
3.6.1 Operators must be trained 10 perform a variety of different notification procedures based on the
officer's request. The Proposer must describe its operator certification program and new hire training
program. : '
3.7 MONITORJNG SERVICES
The Proposer, or the proposers sysiem must:
3.7.1  Respond 10 equipment and system issues, including installation issues.
3.7.2  Make required client schedule changes.
373 Check and answer alerts, including system tampers, curfew violations, and alcohol violations.
3.7.4 Fax vioIatioﬁs by client or by officer to the Department.
3.7.5  Provide shipping on retwned units or equi’pmen_f. :
3.7.6  Providea 16]] free number for all communications associated with the Proposer.
377  Assume some/all the liability for lost, stolen or damaged units
3.7.8 Provide printouts daily and on demand reports within 15 minutes of request.
3.8 KEY EVENTS
3.8.1 The Proposer must immediately notify the designated probation and parole office if any of the
following key events occur:
3.8.2  Unauthorized absences from the residence by an client/participant.
383  Failure of an client/participant o return to residence at a predetermined time afier a scheduled absence.
3.84  Late arrivals, early depaﬂureé from residence by an client/participant. |
3.8.5 Equipment (including, but not limited to Transniiﬁer, Receiver/Dialer) malfunctions.
3.8.6  Tampering with equibmenl. |
387  Loss of electrical power or telephone service at residence of client/participant.
Mi.ssed calls from Receiver/Dialer.

NOTIFICATION
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3.9.1

3.9.2

3.93

394

3.10

3.10.1

3.10.2

3.11

3.11.]

3.11.2

3.11.3

3.11.4

3.11.5

3.12

3.12.]

4.0

The Proposer must have a notification policy for participant violations that allows the Department 10
establish distinct levels of security on a participant-by-participant basis. '

The following notification levels, at a minimum. must be available: 1) immediately 2)10 minute and
2) 30 minute maximum. : o :

The Proposer must describe how the Department is notified of Key Events that oceur.

The Proposer must record and store information obtained about the Key Events at a central location
and provide daily reports of the monitoring results. :

SECURITY FEATURES

The operating sysiem must provide security fcatures to prevent interference from unauthorized
individuals. ‘

The software must allow the assignment of multiple security log-in codes to specified individuals.

SERVICE AND MAINTENANCE
The Proposer must provide on-call maintenance and must be able to provide technical service.

The maximum turn-around time for replacement of inoperative equipment is 24 hours after the
Departments request. The Department requires a backup system, such as allowing a reasonable
inventory of monitoring equipment at each Intensive Supervision Parole office, at no additional cost

to the department.

The Proposer must provide warranty against manufacturer's defects for the length of the contract
peniod. '

The Proposer must provide the Department with Telephone access 1o a live operator, 24-hours a day
seven days a week for technical assistance.

The Proposer's service facility must perform remote diagnostics, on each home monitoring system
while in full monitoring operation.

TRAINING

Proposer must provide two (2) to three (3) days, seven hour days, of on-site training to-Probation and
Parole officers associated with the monitoring program, including follow-up training as requested. The
Proposer must provide training manuals and/or user manuals, installation guides, and instructional
training video tapes to the officers upon initial training. The training will be required at (5) different
Intensive Supervision Parole offices throughout the State of Montana. Operational manuals will be
required to accompany each unit or piece of equipment contracted. This must be completed at no

additional cost to the department.

'REMOTE ELECTRONIC ALCOHOL COMPLIANCE TESTING UNIT

SYSTEM SPECIFICATIONS :
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4.1

4.1.1

4.2
42.1
422
4.3
43.1
432

433

43.4
4.4
4.4.1

442
443

4.4.4
445
4.5.

4.5.1

452
453

4.6.

FCC COMPLIANCE
The unit must be...and comply with applicable FCC Rules, Parts 15 and 68, for Class B digital devices.

The unit must comply with: a) appiicab]e UL electrical and telephone safety standards; b) the applicable
requirements of the National Electrical Code (ANSUNFPA 70); Proof of compliance must be submitted

with the proposals. _ .

BATTERY BACKUP

The unit must have a battery operated backup.

The batiery must power the unjt for a minimum of twelve houfs, inc]ﬁding two alcohol tests.
INSTALLATION

The unit must be easily installed by Depaﬂrﬁen‘[ personnel.

Thé unit must use a secure process that prevents enrollment except by authorized in_diﬁduals.

The unit must connect to the telephone network with a standard RJ11 C jack. A telephone cord and
modular plug must be provided with the unit. ' -

External power and phone cords for the units must be replaceable.
VERIFICATION
The unit must verify the identity of the person taking the breath alcohol test.

The unit must ensure that only the enrolled client blows the breath test by performing a verification
(voice, fingerprint, etc) as an occurrence with delivery of the breath sample.

At the time of enrollment, the unit should record certain verifications (voice, fingerprint, etc) from the
client.

The client's verification must be stored in the unit's memory.

The unit must compare this verification "template” 1o the stored vérification of the client.

ALCOHOL DETECTION

The unjt must produce numerical results that have an accurate and direct correlation with blood alcohol
levels. - 7

The unit must administer "deep lung" tests.

‘The unit must measure the presence of alcohol only. The unit must not respond to natural gas or acetone.

‘TESTING OPTIONS
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4.6.1 The unit must allow the tests to be administered:

a) randomly, as generated by the computer within a time window specified by the Department. -
" b) by authorized Department staff.

c) "on-demand", by the Department.

4.7. TAMPER PREVENTION

4.7.1 The unit must utilize mechanisms that detect atiempts by the client to defeat the unit by supplying a
breath sample other than their own. This "erroneous” sample might be from a mechanical apparatus
or an accomplice. :

472  The unit must have tamper technology that is accurate and non-intrusive. Describe your technology.

473 The unit must inclﬁde tamper detection features including phone, case, and power alerts to ensure the
accuracy of the data generated by the unit.

4.8 RECEIVER/DIALER SPECIFICATIONS

48.1 FCC COMPLIANCE

482  The unit must be...and comply with applicable FCC Rules, Parts 15 and 68, for Class B digital devices.

4823 The unit must comply with: a) applicable UL electrical and telephone safety standards; b) the
applicable requirements of the National Electrical Code (ANSI/NFPA 70); Proof of compliance must
be submitted with the proposals.

4.9 INSTALLATION

491 The receiver/dialer must be easily attached to the participant's telephone and telephone outlet using
standard RJ11-C modular telephone connector jack or plug.

492  The receiver/dialer unit must allow use with any model of telephone.- '

493  Telephone jacks in the receiver/dialer must not require any special hook up sequences.

5.0 TELEPHONE REQUIREMENTS

5.1 The receiver/dialer must: communicate with the host computer a minimum of six times per day; allow
for use of rotary, pulse, or touch tone telephone; use standard RJ11 connectors; and, after
disconnection, be able to send all the messages stored in memory to the host when telephone line
reconnection occurs.

5.2 POWER SUPPLY
521 The receiver/dialer must: use standard two prong outlets and 110 VAC; be capable of storing all

messages in the event of communication failure; contain internal surge protectors; require a unique
key or similar device to tum off the unit; or must require a command from the host compuiter to shut
down; and have a 18-24 hour, rechargeable battery backup power supply that allows the receiver to
function exactly the same using 110VAC or battery backup. '
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5.3 TAMPER RESISTANT FEATURES

53.1  The receiver/dialer must produce a tamper signal if the case has been opened, disconnected from AC
power, or disconnected from the telephone line.

5.4 DIAGNOSTICS

54.1  The receiver/dialer must have internal diagnostic'éapabililies 10 determine if the unit is operating
properly and, must be able to report this information to the host computer.

5.5 TWO-WAY COMMUNICATION LINK

55.1  The receiver/dialer and the host computer must have a two-way communication link.

552  The host computer must automatically contact the receiver/dialer periodically to ensure the integrity
of this link.

553  The receiver/dialer must anempt 1o re-dial the host computer if initial attempts fail.

554  The receiver/dialer must have the ability to perform location verification and must perform this
operation without answering every call to the client’s home. '

56  PROGRAMMABLE CURFEWS

5.6.1 Curfew settings must be unlimited and allow individual (client/participant) customization.

562  The receiver/dialer must allow curfews 10 be remotely entered into the host compﬁter.

5.7 OTHER FEATURES

571  The receiver/dialer must utilize technology designed to minimize "dead spots” of transmitter signal
reception.

5.72  The receiver/dialer must have a progressive phone line annoyance feature to warn the client and
members of the household of the need 1o discontinue a telephone conversation. The warning tone must
continue until the phone line is surrendered. - :

573  The receiver/dialer must allow connection to a remote alcohol testing device.

5.8 ADJUSTABLE RANGE SETTINGS

581  To ensure that the Department will be able 1o make allowances for environmental factors in the field,
the receiver/dialer must adjust transmitter signal reception when programmed to do so by the host
computer.

5.8.2  The adjustment of range settings must not require an adjustment to the transmitter. Range f{lexibility

~ of low (~35 feet), medium (~65 feet) and high (~1 50 feet) settings are required.

6.0  4.D. TRANSMITTER SPECIFICATIONS

6.1

FCC COMPLIANCE
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’ 6.1.1 The unit must be...and comply with applicable FCC Rules, Parts 15 and 68, for Class B digital devices.

6.1.2  The unit must comply with: a) applicable UL electrical and telephone safety standards; b) the
applicable requirements of the National Electrical Code (ANSI/NFPA 70); Proof of compliance must
be submitied with the proposals. : -

6.2 GENERAL TRANSMITTER SPECIF ]CATIONS'

6.2.1  The transmitter must:

a) be shock-resistant, water proof, and function reli ably under normal atmosphéric and environmental
conditions. .

b) not pese a safety hazard or unduly restrict the activities of the participant.

¢) must work inconjuntion with the receiver/dialer unit being proposed by the Proposer.

d) be lightweight, small, and easily installed in the field by Department personnel, minimally trained.
e) have an automatic reset option and must not sequire manual activation.

f) not turn off when introduced to magnetic fields or require a magnet for shut down.

6.3 TRANSMITTER SIGNALS

6.3.1 Matching of the transmitier to the receiver/dialer must occur at the host 1o facilitate the installation
process.

632  The transmitter must utilize technology designed to minimize dead spots.

6.3.3  The transmitter must be able to emit a low battery message when it detects a low battery condition,
and 3 to 10 days prior to the end of the transmitter battery life.

6.3.4  Multiple transmitter signal codes must be available in order to minimize the possibility of signal
duplication.

6.3.5  The transmitter and attaching device (strap) must be hypoallergenic, easily replaced, and sized to fit
the participant. Straps must not tear easily and must remain operational should it become nicked or
torn. :

6.3.6  The transmitter must be designed 1o insure a reasonably trained officer can install the unit in under 5
minutes. : '

6.4 BATTERY

6.4.1 The transmitter must have a useable activated operating life of at least one year and a shelf lifé (non

6.5

activated state) of five (5) years. The battery must be easily replaced in the field without removal of
the unit.

TAMPER TECHNOLOGY
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6.5.1 The transmitier must be capable of detecting either cutting of the strap or unauthorized removal from
the client/participant's body; detecting lampers to the transmitter case; and, being reset automatically
or manually (using an activator).

6.5.2 When a tamper is detected the transmitter must immediately transmit a specific "tamper” signal to the
receiver. 1f tampered out of range of the receiver, the "tamper” signal must still be present and
automatically recorded by the receiver when the transmitter returns within range of the recetver.

6.6 PORTABLE MONITORING Unit

6.6.1 Hand-held Portable Monitoring unit must:

+ be a lightweight receiver used to remotely detect the presence of transmitters;

+ monitor up to a range of 500" ;

+ store up to S00 transmitter events with detailed information that includes: date/time transmission
was received, transmitter class/type,-identification number, battery status and tamper status; and

+ be capable of easily down-loading information to a Personal Computer. '

6.6.2  The portable monitoring unit must include a case,(2) internal eight-hour batteries, 110 watt wall
wansformer, and cigaretie lighter adapter. At least one unit will be at each (5) Intensive Supervision
Offices.

6.7 COMPENSATION:

In consideration for the services (or goods) 10 be provided, the DEPARTMENT shall pay the

CONTRACTOR '

Cost breakdown per client:

Electronic Monitoring 3.38/day

Stand Alone Alcohol Monitoring 4.75/day

Alcohol+electronic monitoring (additional cost for) ~ 6.38/day

Drive Bl units one in each regional office (5) total @ no charge

An additional unit will be provided at no charge if an “average™ of 100 clients are being monitored per

month. If the count is below 100 clients, the second unit will be billed to the Department at $75.00.

All additional Drive Bl units (3 or more) will be billed at $150.00 per unit per month.

BI will provide at no charge:

O 4 latches. 4 straps, and 1 battery per year, per transmitter. (The department requests a price list for

replacement parts) -

o Additional install kits as needed.

o 5 shelf units (backups) to each regional office (25 total).

o Training at each regional office, to start prior to contract signing scheduled for September 1, 1999.
6.8 BILLING

Invoices must be provided 10 each ISP office directly.

The state will pay within 30 days from receipt of a properly completed invoice.




STATE OF MONTANA

PURCHASE ORDER ADJUSTMENT

DATE: 11/22/02
DOCUMENT NO.: 6171
AGENCY CODE: 6401

AGENCY | Department of Corrections

REQUISITION NO.: CORR-9-99011

VENDOR INFORMATION:
Tenna Lewis-Torraca

Bl Incorporated

6400 Lookout Road
Boulder CO 80301

PHONE: 303-218-1000
FAX: 303-218-1250

PURCHASE ORDER INFORMATION:

P.O. NO.: 481065

Copy to Vendor?
X YES [INO

1).  Exiend referenced purchase order for an additional two (2) year period, from September 7,

2002 through Sepiember 6, 2004.

2). Amend referenced purchase order to include the Guardlink, Bl Profile and Voice Identification '

System Services per the attachments. (attachment #1 - Bl Profile, attachment #2 - Guardlink,

attachment #3 - Voice Identification System).

The specific terms, conditions and obligations regarding these additional services may be further
defined in a separate written agreement agreed to and signed by Bl Incorporated, Department of

| Corrections and Department of Administration.

AUTHORIZED AGENCY APPROVAL:

DATA PROCESSING ENCODING SUMMARY (MAY BE MINICODED)
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224.-
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BRAD SANDERS, Contracts Officer Date:

FORM 225 (REV. 9/95} 9000-0225




ATTACHMENT #1

This exhibit outlines the responsibilities of each party relative to the operation of a computerized
telephone reporting service, hereinafter known as "Bl PROFILE.”

1. BI PROFILE Services

Bl agrees io provide the Montana Department of Correclions (MDOC) with a service ("Bl
PROFILE") that utilizes an interactive computer system enabling people subject to the supervision
of the courts or correctional system ("Participants”) to report changes of status. Initial training of
enrollment procedures to MDOC employees and provision of standard enroliment materials are
the responsibility of Bl. Either party will perform data entry of MDOC provided Participant
enroliment information into the Bl PROFILE system. Participants are then required by MDOC to
report by phone to Bl PROFILE in accordance with the predetermined schedule. In the event a
" Participant {ails to report 1o BI PROFILE in accordance with the predetermined schedule and
procedures, Bl will promptly report such violation to MDOC. Upon receipt of a call from a
Participant, Bl PROFILE prompts the Participant to answer questions regarding changes in the
Participant's demographic, occupational and other relevant status. Changes in Participant status
are transcribed by Bl within two business days and promptly reported to MDOC on the first and
sixteenth of the month. Bl PROFILE is provided on a 24 hour-per-day, 7 day-per-week basis.

Upon the Participant’s completion of the status reporting term, Bl will archive, on behalf of the
MDOC, a termination record of all Participant reporting data for a period of no less than five (5)
years from the date of each Participant's termination on the Bl PROFILE sysiem while the contract

is in effect.
2. Cost of Services

The Participant is responsible for cests associated with telephone calls made 1o the system.
MDOC is not responsible for any costs associated with Bl PROFILE services.

The specific terms and conditions of the BI PROFILE System and obligations of both
parties may be further defined in a separate written agreement agreed to and signed by Bl
Incorporated, Department of Corrections and Department of Administration.




ATTACHMENT #2

Bl agrees to allow the Montana Department of Corrections access to Bl's GuardLink software
system designed to provide MDOC staff with Remote Officer Access Service (Service) to remotely
perform a limited set of data entry and reporting functions on the System in order 1o better
manage caseloads and equipment inventory.

There is no charge to MDOC for the GuardLink software service or related on-line services.

Training Costs: _ _
There is no charge o MDOC for initial Guardlink related training. -

Additional remote training: From 8:00 a.m. to 5:00 p.m. MST, $120 per hour. Minimum
charge of ¥ hour, thereafier billed in fifteen-minute increments. During all other hours,
$180 per hour; minimum charge of % hour; thereafter billed in fiteen-minute increments.

Additional on-site training: $1500 per day, 2 day minimum, plus actual out-of-pocket
expenses for on-site training, including one Bl staff person’s travel, room, board, and

reasonable expenses.

The specific terms and conditions of the GuardLink system and obligations of both parties
will be further defined in a separate written agreement signed by Bl Incorporated,
Department of Corrections and Department of Administration. ‘




1.1.

1.2.

2.0

ATTACHMENT #3

VoicelD Svstem. Bl agrees to provide Montana Department of Corrections (MDOC) with a service
{hat utilizes an interactive computer system enabling persons subject to the supervision ofthe courts
or correctional system (referred 1o herein as "Clients") to be passively monitored using voice
verification, (such system is referred to herein as the “VoicelD System™). The VoicelD System is a
monitoring system, which monitors Clients using random, scheduled, inbound and/or outbound
verification calls over standard telephones.

Clients are enrolled by MDOC into the VoiceID System using the Bl VoicelD software application
running on an MDOC workstation with Internet access. The enrollment process, which is handled by
MDOC, includes establishing and entering into the VoicelD System the desired type(s) of calls, time
frame(s) for the calls, approved call location(s), sanction start and end dates, MDOC notification
preference, and capturing the Client’s voiceprint. During a verification call, the VoiceID System
checks the presence of the Client through a verification of the Client’s voiceprint. At the completion
of the call, data is stored in the VoiceID System. If the voiceprint is not verified, a notification alert
is triggered in the VoiceID System and is provided to MDOC via the VoiceID notification option
selected during enrollment. The VoicelD System includes MDOC, officer, and client level reports of
caseload and call status. :

The VoiceID System allows MDOC 1o enter, modify, change and access Client information 24 hours
a day. Bl shall have no responsibility to make notification calls to MDOC, or follow up with Clients
on the VoiceID System, or to provide reports to MDOC regarding the Clients monitored using the
VoiceID System. Data entry into the system of all Client enrollment information as submitted by
MDOC will be performed by MDOC.

Training. Bl will supply initial remote training for MDOC staff for up to 16 hours at no
charge prior to, or at, the commencement of the VoicelD program. This training will cover
enrollment procedures, notification options, and reporting. MDOC may choose to expand
training intc additional and/or periodic training. This additional training may be conducted
remotely or on-site. Costs for additional training are detailed in herein.

Costs

71 MDOC will be billed $2.65 per Client per day for up to four (4) calls per day and an additional
$0.53 for each call per Client over four (4) calls. ‘
Mark Benefiel quoted us the cost of $2.63 per Chent per day for up 1o FIVE (5) calls and $0.53 per
call afier that. He also noted that we would be charged $.070 per call for less than five calls per day.
e A call is considered an attempt from the system 1o contact an approved number. If the
connection is not successful (i.e. busy), it is still considered a call.
« MDOC will be billed on a monthly basis for the previous month’s service.




2.2 Additional Training Costs:

2 9.1 Additional remote training: From 8:00 a.m. to 5:00 p.m. MST, $120 per
hour. Minimum charge of % hour, thereafter bilied in fifteen-minute increments.
During all other hours, $180 per hour; minimum charge of ¥ hour; thereafier billed
in fileen-minuie increments. '

2 2 2 Additional on-site training: $1000 per day, 2 day minimum, plus actual out-
of-pocket expenses for on-site training, including one B! staff person’s travel, room,
board, and reasonable expenses.
The specific ierms and conditions of the VoicelD system and obligations of both
parties will be further defined in a separate written agreement signed

ATTACMENT #2

Bl agrees to allow the Montana Department of Corrections access to Bl's GuardLink software
system designed to provide MDOC staff with Remole Officer Access Service (Service) to remotely
perform a limited set of data entry and reporting functions on the System in order to better
manage caseloads and equipment inventory.

There is no charge to MDOC for the GuardLink software service or related on-line services. |

Training Costs:
There is no charge to MDOC for initial GuardLink related training.

Additional remote training: From 8:00 a.m. 10 5:00 p.m. MST, $120 per hour. Minimum
charge of % hour, thereafier billed in fifleen-minute increments. During all other hours,
$180 per hour; minimum charge of % hour; thereafter billed in fifteen-minute increments.

Additional on-site training: $1500 per day, 2 day minimum, plus actual out-of-pocket
expenses for on-site training, including one BI staff person’s travel, room, board, and

reasonable expenses.

The specific terms and conditions of the GuardLink system and obligations of both parties
will be further defined in a separate writlen agreement signed by Bl Incorporated,
Depariment of Corrections and Depariment of Administration.
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TENNA LEWIS-TORRACA
Bl INCORPORATED
£400 LOOKOUT ROAD
BOULDER CO 80301
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303-218-1250
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STATE OF MONTANA
PURCHASE ORDER ADJUSTMENT

DATE: August 10, 2004
DOCUMENT NO.: 6502
AGENCY CODE: 6401

AGENCY | Department of Coirections

REQUISITION NO.: CORR-9-99011

VENDOR INFORMATION:
Mark Benefiel

Bl Inc.

1667 Timbers Edge
Mulvane, KS 67110

PHONE: 303-218-1063
FAX: ' 303-218-1471

| PURCHASE ORDER INFORMATION:

P.O. NO.: 481065

Copy to Vendor?
YES [JNO

Exiend referenced purchase order for one additional year, from Se'piember 7, 2004 through September 6, _

2005. This will be the third renewal, sixth year of the contract.

Add option pricing for the following services:

Per call pricing of $.70 per czll. This additional service does not effect the bundled pricing of $2.65upto 5

calls per day.

| AUTHORIZED AGENCY APPROVAL:

DATA PROCESSING ENCODING SUMMARY (MAY BE MINICODED)

ACCTNG GENERAL LEDGER TRANS AMOUNT AFPROP RESP CENTER SIGN OBJIECT SUBSIDIARY DETAIL LEDGER E
ENTITY CONTROL ACCT +- OF ACCT # R
. EXPEND €
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STATE FROCUREMENT BUREAU APPROVAL;
Brad Sanders, Contracts Officer - ,,/L Date: 08/10/04
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- | DATE: October 14, 2005
‘ STAT E OF MO NTANA POA NO.: 481065poad
PURCHASE ORDER ADJUSTMENT | AGENCYCODE: 6401
AGENCY | Department of Corrections REQUISITION NO.:. CORR-9-99011
VENDOR INFORMATION: PURCHASE ORDER INFORMATION:
Mark Benefiel
Bl Inc. P.0.NO.: 481065
1667 Timbers Edge
Mulvane, KS. 67110 Copy to Vendor?
X YES [ NO
PHONE: 303-218-1063
FAX: - 303-218-1471

Please exiend the above referenced purchese order for an additional year, from éeptember 7, 2005 through
September 8, 2006. This will be the fourth renewal, seventh year of the contract.

ot \M\Dg
= N

AUTHORIZED AGENCY APPROVAL!

DATA PROCESSING ENCODING SUMMARY (MAY BE MINICODED)
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| STATE OF MONTANA
PURCHASE ORDER ADJUSTMENT

DATE: September 5, 2006
POA NO.: 481065poab
AGENCY CODE: 6401

AGENCY | Department of Corrections

REQUISITION NO.: CORR-9-99011

VENDOR INFORMATION:
Mark Benefiel

PURCHASE ORDER INFORMATION:

"Bl Inc. P.O. NO.: 481065
1667 Timbers Edge ' :
Mulvane, KS. 67110 '
Copy to Vendor?
PHONE: 303-218-1063
FAX: 303-218-1471 X YES [INO

Extend the above referenced purchase order for an additional 30 days, for the period of September 7, 2006
through October 6, 2007. All original terms and conditions apply to this extension. '

AUTHORIZED AGENCY APPROVAL:

DATA PROCESSING ENCODING SUMMARY (MAY BE MINICODED)

| ACCTNG GENERAL LEDGER TRANS AMOUNT APPROP RESP CENTER SIGN OBJECT SUBSIDIARY DETAIL LEDGER E
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DEBIT CREDIT : f
F
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: 2
/ 204. '
STATE PROCUREMENT BUREAU ROVAL:
Brad Sanders, Contracts Officer , o) - Date: 09/05/06
(4L I
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\ LDATE: October 25, 2006
=0 =V VMUNTANA POA NO.: 481065poa7
PURCHASE ORDER ADJUSTMENT | AGENGY GOpE. aee.

AGENCY | Department of Corrections REQUISITION NO.: CORR-9-99011
VENDOR INFORMATION: _ PURCHASE ORDEH'INFORMATION:
Mark Benefiel _ _ : '
Bi Inc. ' P.O.NO.: 481065
1667 Timbers Edge _

Mulvane, KS. 67110 - Copy to Vendor?
| YES [INO

PHONE: 303-218-1063

FAX: 303-218-1471

AUTHORIZED AGENCY APPROVAL.:

’ DATA PROCESSING ENCODING SUMMARY (MAY BE MINICODED)
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Brad Sanders, Contracts Officer Date: October 25, 2006
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